YCJIOBUS OKA3AHUSA YCIYI'U «k BUBHEC-UH®OPMUPOBAHMUE)»
g A6orenToB [TAO «Pocrenekomy -
WHIUBUIYaTIbHBIX MPEANPUHUMATEIEH WU IOPUINYECKHUX JTUIT

IMAO «Pocrenexom» (MHH 7707049388, OI'PH 1027700198767), umenyeMoe B
nanpHenmeM «OmnepaTtopy», MpeiaraeT HWHAWBUAYAIbHBIM NPEANPUHUMATENSM HWIH
IOpUIMYECKUM  JIMI[aM, 3aKJIIOYMBIIUM JOTOBOp OO0 OKa3aHUM YCAYr TOJBHXKHOM
paauorenedonHoi cBa3u ¢ OneparopoM, UMEHyeMbIMU B aalibHeiem «KoprnoparuBHbie
KJIMEHTBI», BOCIOJIb30BAaThCSA JIOMOJHUTENBHON yciyroi «busHec-uHpopMupoBaHue» Ha
HIKEYKa3aHHBIX YCIOBUSX.

YcnoBus okazanust ycnyru «buznec-uHQopMupoBaHKe» B COOTBETCTBUM CO CTAThEH
435 TI'paxmanckoro kojekca P® sBisiorcs odeproit, aapecoBaHHoW KopropaTuBHBIM
kinueHTam [TAO «Pocrenexom» (manee mo tekcty - Odepra).

TepMI/leI u onpeae/icHus

s ueneit Hacrosimeidn OdepThl MPUMEHSIOTCS CIEAYIONME OCHOBHBIE TEPMHUHBI U
OTIPEJICIICHHUS

AOOHEHT — TIONB30BATENb YCIAyraMud NOJIBHKHON paauoreneOHHOW CBA3U
IPEJOCTaBISIEMBIX ~ ONEPATOPOM  CBSI3M, HAa OCHOBAHMM JIOTOBOpa 00 OKa3aHHUHU
COOTBETCTBYIOIIMX YCIYT MPH BBIJECIECHUH JUIsl 3TUX 1esiell aDOHEHTCKOTo HOMepa.

Jorosop — neiicTByromuii 1oroop Mexy KopnopatuHsIM kiimeHTOM 1 Oniepatopom
Ha OKa3aHUE YCJIYT MOJBMKHON paanoTene(OHHON CBSI3U NMPH BBLACICHUM JJIS 3TUX Lesel
aOOHEHTCKOTr0 HOMEPa, UCTIOIB3YyEMOTO JUISl MOAKIIOUEHUS Y CIYTH.

NuauBuayanbHass NOANMChL —  WHAWBHJAYyalbHAs  CHUMBOJIBHAs  IOJIHUCH
KopnopartuBHoro knueHta, BblOpaHHas KoprnopaTUBHBIM KIMEHTOM, 3aMEHSIOLIas
UCXOAIINN HOMEp IIpu oTnpaBke Pacchliku.

Huoii Omneparop (MuHoii OmnepaTrop CBSI3W) — OPUIUYECKOE JIUIO WIH
WHJIUBUIYaJIbHBIN TPEANpPUHUMATENb, OKa3bIBAIOIINE aOOHEHTaM YCIYTH TOJBH)XHOU
paanoTeneOHHON CBSI3M HAa OCHOBAaHMHM COOTBETCTBYIOIIEH JIMIEH3UH U HE SIBISIFOIIHIACS
OnepaTopoM.

HNurepdeiic (kabuner ycayru «buzHec-mHpopMHpPOBaHHE») — MNpPOrpaMMHBIE
cpeactBa Omeparopa mo aapecy WWW.SmS.rt.ru, mpeaHazHadyeHHbIE JJI UCTIOJIb30BaHUS U
yrapaBieHus: Y CIyroi B COOTBETCTBUU € YCIOBUSAMU OQepThl.

Kanan koMMyHMKanuum — croco0 pasmenieHuss mHbopmanuu cpead KoHedHBIX
noyrydaTtesne mocpeactBoM SMS-cooOmieHuid, a Takke IMOCPEJCTBOM HaIpaBlICHUS
COOOIIIEHUI TT0 MHBIM KaHallaM, COTJIACOBaHHBIM ¢ KOpropaTHBHBIM KJIMEHTOM, IIPU HATHYUN
TEXHUYECKON BO3MOKHOCTH.

KoHeunblii mosayuaresib — (U3MUECKOE WM IOPUANYECKOE JIHMIO, SBISIONIEECS
abonentom Ormepatopa wnmu HWMHoro omeparopa cBs3u, TMojydaromiee Pacchuiky oOT
KoprnopatuBHoro kimeHTa.

JInuHblii KAOMHET — WHJWBH/yallbHAs ydeTHas 3amuch KoprmopaTWBHOTO KIMEHTA
www.client.rt.ru na caiitre Oneparopa WWW.rt.ru.

Mexnaynapoanas UHauBuayadbHas NOANMCH — PA3HOBUAHOCTh MHAMBUAYaTIbHON
MOAMKUCH, TPEIOCTaBISICT CO00M MEXIyHApOJHOE HAMMEHOBAHHE, MEXIYHAPOIHOE
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KOMMepYecKkoe 0003HaueHHe, MEKIyHapOAHbIN TOBApHBIH 3HAK, a paBHO JH0O0H HHOM HAabop
CHMBOJIOB CXOXXHM [JI0 CTEHNEHM CMELICHHs C MEXIYHAapOAHBIM HAMMEHOBAHUEM,
MEXIYHAapOJHOE KOMMEpPUYECKOe O00O03Hau€HHE, MEKIYHAPOJHBIA TOBapHbIA  3HAK.
MexnyHapogHOe UM OTIPABUTENSA B paMKax Y CIyTH HE IIPEIOCTABIISIETCS.

MexayHapoaHasi KOMIIAHUSI — KOMIIAHUSA, CO3/IaHHAasT B COOTBETCTBUU C
3aKOHOJIaTE€JIbCTBOM HMHOCTPAHHOIO TOCYAAapCTBa, M HE MMeIas Ha teppuropuun P
dunuana WIM HMHOTO TPEICTABUTENIbCTBA, OCYIIECTBIAIONIETO  JEATEIBHOCTH C
UCIIOJIb30BAHUEM CPEACTB HWHIWBHAYyalW3allid TakKoW 3apyOeKHOM KOMMaHUHU, U
MHUIMUPYIOIIAas OTIpaBKy MexayHapogabix SMS-coo0meHuil.

Mexaynapoanoe SMS-coo0menue — cooOienue, coaepxaiiee MexayHapoIHYIO
NHauBuayaabHYI0 — TOMMHUCH, OTIpPaBKa  KOTOPOTO  HMHHIIMUPYETCS  3apyOeKHOM
MexayHapoIHOW KOMITAHUEW, @ PABHO TEKCT C MHOM MOAMUCHIO OTIPABUTENIS, COAEPHKAINN
TEKCT OT MOANKCH 3apyOexHON Mex1yHapoaJHOW KOMITaHUU.

Oneparop cBs3u (Oneparop) — [TAO «Pocrenexkom.

Ilepeuenr nanHbix Koneunbix mnojgyuateseii KopmopaTuBHOro KiIHeHTa —
uMmeromuecs: y KoprnopatusHoro kireHTa nanabie KoHEUHBIX momydareneii, BKIrovas, HO He
OrpaHUuYMBasICh, A0OHEHTCKUE HOMEPA, KOTOPBIE MPEAOCTAaBUIN U He 0To3Banu Cornacue Ha
MOMEHT pa3mMelnieHus: Paccbuiku

IHonb3oBaTens YceJayru — nuio, KoropoMy KopnopaTuBHBIM KIMEHT IPEAOCTaBUII
VYuernele naHHble OT MHTepdeiica n/wiaM NperocTaBUi BO3MOXHOCTh OCYILECTBIIATH
ynpasiienue B uTepdeiice.

Paccobliika — pa3menienue B Kananax KoMMyHUKAIMM cOOOLIEHUN (BKIIOYasi TEKCT U
WuauBuayanbHyl0  TOANKCH), HANpPaBIEHHBIX Ha  HHpopMupoBaHue KoHEUHBIX
HoJrydareseii, B TOM 4HcIie 0 ToBapax (paboTax, yciryrax) KoprnopaTHBHOTO KiIneHTa.

CermeHT SMS-coo01enusi — 4actb SMS-cooOmieHus, KOJIUYECTBO CHUMBOJIOB B
KOTOpOM He mpeBbliaer 70 CUMBOJIOB KHpUJUIMYecKoro ajndasuta i 160 cumBoIIOB
naTHHCKOTO andaButa. [Ipu HaTMYUKU HECKOJIBKUX CErMEHTOB B SMS-cOOOIIEHUH, TIEPBBIA
CErMeHT coJiepkUT 70 CHMBOJIOB KUpMILTMYECKOTO ajidaButa min 160 CUMBOJIOB JTATUHCKOTO
asipaBuTa, BTOPOM U MOCIEAYIOLIUE CETMEHTBI COCTABISAIOT 67 CUMBOJIOB KUPUIIMYECKOTO
andasuta unu 153 cUMBOJIOB TaTUHCKOTO andaBuTa.

Coriacue - mnpenBapurTenbHOe coriacue KoHEYHOro momydarens Ha IONyYeHHE
WH(OPMAIIMOHHOW W/MIM  PEKIIaMHOM pacChUIKM, O(GOPMIEHHOE B COOTBETCTBHH C
JNEHCTBYIOIIMM 3aKOHOJIaTEIhCTBOM, OJAHO3HAYHO HAeHTU(dunMpyromiee 3toro Koneunoro
MOJTy4aTessl ¥ MO3BOJIAIOINIEE TOCTOBEPHO YCTAHOBHUTH €r0 BOJICH3BSBICHUE HA MOJYYCHUE
COOTBETCTBYIOLIEN Pacchuiky.

TaprerupoBanue (Taprer) - onuus VYciayrw, mnOpeacTaBismpomas coOoi
AHAIUTUYECKYI0 BBIOOPKY, BKJIIOYAIONIYIO ONpEeleieHHbIe TapaMmeTpbl KoHEYHBIX
MOJIy4YaTesied, COOTBETCTBYIOIINX YCTAaHOBIEHHBIM KoprnopaTuBHBIM KIMEHTOM KPUTEPUAM
(mon, BO3pacT, HAYUCIIEHUS 3a YCIYTH CBSI3U, POYMUHT, reorpaduueckas mpuHaAJIe)KHOCTb,
tapret MHOro oneparopa cBsi3u U T.11.)..

Ycayra «buznec-UndgopmupoBanue» (Ycayra) - npenocraBieHue OnepaTopom
KopropatuBHomy kimenty noctyna k Wutepdelicy u obecrniedenne (GpyHKIMOHUPOBAHUS
Wntepdeiica ms neneit mapupyrusanuu Pacceuiku KoprnopatuHoro kimeHTa.

YueTHble JaHHbIE — HHANBHUYyaJbHbIE CpeacTBA HaeHTH(GHKau KoprmopaTHBHOTO
KJIMEHTa (JIOTHH, TTapOoJih) MIPU KCIIOIB30BaHUU Y CIIyTH nmocpenctBoM UuTepdeiica.

Hudposoii uaentudukarop — xomOuHamms 1P, KOTOpas HA OCHOBAHUHU
OTZAEJIBHOTO COTJIAIIEHHUs, 3aKiI4YeHHOro wmexnay Onepatopom u  KopnopaTuBHBIM



KIIMCHTOM, IIPHUCBANBACTCA KOpHOpaTI/IBHOMy KIIMCHTY U MOJXKCT OBITH HCIIOJIB30BaHAa JJIsA
YKa3aHus B Ka4CCTBC UMCHU OTIPABUTECIIA IIPHU OCYHICCTBIICHUN Pacceuiku.

SMS-coo0meHne — KOPOTKOE TEKCTOBOE COOOIIIEHUE, coieprkaliee nHpopManumo B

TEKCTOBOM BUJE, KOTOpoe KOopnopaTuBHEBIN KJIMEHT HAIIpaBiseT co cBoer MHauBuayanpHON
noanucyu KoHeyHbIM nosrydaTessiM B paMKax Y CIIyTH.

WNHble TepMuHBI, YNOTpeOdsieMble B HACTOSIIUX YCIOBHUSAX, IPUMEHSIOTCA B

3HAYEHUsX, YKa3aHHBIX B llpaBuiax oxazanus yciayr cBsa3u «Poctenexomy, SBISIOIIMXCS
HEOThEMJIEMOM YacThio [loroBopa.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1. Hopsiaok noaAKJIOYEHUs1 Y CIayru

KopnopatuBHblil KJIMEHT corjamaercs, 4yro aeucteusa llosmp3oBarenenn Yceayru mo
MOAKJIIOYEHNIO, YIPABJICHUIO, IOJB30BAHUI0 M OTKIIOYEHUIO YCIYyTH CUMUTAIOTCA
nevicteusimu - KopnopatuBHoro kinmeHta. OcCyHIeCTBIsIA — yKa3aHHbIE JIEWCTBUS,
KopnopaTuBHbIN KIMEHT MOATBEPKIAET CBOE MOJHOE U 0E€30rOBOPOYHOE COTJIACHE C
ycioBusiMu - Hactosimed Odeptel. Jlamee 1o TEKCTy mMOJ ACHCTBUSIMHU /WU
oe3neiicTBusiMu KopropaTuBHOTO KIIMEHTA, B TOM YKCIIE TOHUMAIOTCSI IEHCTBUS W/UITH
6e3nerictBus [lonp3oBarens Yciayry.

Jns monkmrouennss Yceiyru KoprnopaTHBHBIM KIMEHT JOJKEH MOJATh MOANMCAHHOE
3asBnenue no ¢opme, ycranoineHHo Omnepatopom B [Ipunoxenun Nel (mamee —
3asBienne), B oguH u3 oducoB mpoaax Omneparopa wian uepe3 JIUuHbIA KaOWHET
KopnopatuBHoro  knueHta Ha  caiite  Omnepatopa B MH(POPMAIMOHHO-
TEIIEKOMMYHHUKAIMOHHOU cetn « HTepHeT™ mo aapecy Www.client.rt.ru, wim uHsIM
criocobom, cornacoBaHHbIM CTopoHamu. C MOPSIAKOM MOAKIIOYEHUS Y CIYTH MOXKHO
O3HAKOMUTHCS, IO3BOHUB TI0 €IMHOMY HOMEPY CIPaBOYHO-MH(POPMAILIMOHHON CITY>KOBI
Oneparopa: nns A6onentoB Oneparopa -1880; nns A6oneHToB MHBIX omepaTopoB
ce3u PO - 8 800 181 1880, a Taxxe Ha oduuuanbHoM caite Omneparopa B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MHTepHeT» MO azpecy: rtaru B
paszene, CoepKalleM ONMMCAHUE HACTOSIIECH Y CITyTH.

VYenyra mnoakmodaercs Ha aOoHeHTCKuM Homep KoprnopaTMBHOro — KIIMEHTA,
BbIJIeTICHHBIN emy 110 JloroBopy. IIpu atom Pacceuika cpenu KoneuHnsix momyuarenei
MOKET OCYILECTBIATHCA MCKIIYMUTEIBHO C HCHOJIb30BaHUEM VHIUMBUyanbHOM
noanucu KopnopaTuBHOro KiIMEHTa, coriacoBaHHoM OnepaTopoM NO MpaBHIIaM
HacTosen OdepTsi.

B cayuyae ecnm mo aboHEHTCKOMY HOMEPY, Ha KOTOPBIA TMOJKIIOYAETCS YCIyra,
IIPEAYyCMOTPEHA aBaHCOBasg CUCTEMA pacyeTOB, MOJKIIOYEHHE YCIYyrd BO3MOXKHO
TOJIbKO TPHU HAJMYMUU JICHEKHBIX CPEICTB, BHECEHHBIX KOprnopaTHBHBIM KIMEHTOM B
KauyecTBE aBaHCa, B pa3Mepe, JOCTATOUHOM JIJIsl MOJKIIIOUEHUs Y CITyTH.

VYcnyra He MoxkeT ObITh mojkiatoueHa KopnopaTHBHBIM KIMEHTOM, €CIIM OKa3aHue
yCIyT CBsI3W JaHHOMY KopropaTHBHOMY KIMEHTY HPUOCTAaHOBIEHO B MOPSAKE,
NPelyCMOTPEHHOM JIEHCTBYIOIINM 3aKOHOIATEIBLCTBOM H/Hii JIOrOBOPOM.

VYcenyra npenoctasisiercss KoprnopaTMBHOMY KIMEHTY C MOMEHTA IOAKIHOYEHHS
KoprnopaTuBHBIM KJIMEHTOM YCIYrd U 10 MOMEHTa oTka3a KopropaTuBHOro KiueHTa
OT MpeOoCTaBICHHs Y CIIyTH CIOCO0aMu, MPUBEACHHBIMU B HACTOSAIIUX Y CIIOBUSIX, WU
JI0 MOMEHTA NPUOCTAHOBIIEHUS WM MpeKpauieHus okazanus Yciayru OnepatopoM B
NOPSAJIKE, ONPEECICHHOM HACTOAILIMMU Y CIIOBUSIMH.
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2.1.

2.2.

2.3.

2.4.

2.5.

2. Tlopsinok oxazanusi Y CJayru

B pamkax oxazanus Ycnyru Onepatop npenocrasisieT KoprnopaTMBHOMY KIMEHTY
noctyn kK HMHrepdeiicy u obecneunBaer ero (QyHKUMOHMpPOBAHHME Ui LElel
Mapmpyrusanuu Paccsuiku KopriopatuBHOro KimeHra.

B pamxkax oxazanus Ycayru st pabotsl ¢ MHTepdeiicom KoprnopatuBHOMY KIMEHTY

IPUCBanBaIOTCs YUeTHBIE JaHHbIE, naeHTupuuupytoure KopnoparuBHoro kiveHTa.

Oneparop oOKas3plBaeT YCIyrd IMpU YCIOBUM HAJIWYUS y HEro TEXHUYECKOU

BO3MOXHOCTU. OniepaTop HE HECET OTBETCTBEHHOCTH 32 (PYHKIIMOHUPOBAHHUE CPEJICTB

u cerell cBA3M MHBIX OIEpaTOpoOB CBSI3W M HE TapaHTHPYET IOJIydeHHe Pacchuiku

KoHe4yHbIMHU NTOJTy4aTEesIMHU.

KopnopaTuBHBIN KIHEHT CAaMOCTOSITENIBHO (hOpMHUPYET TEKCT (coaep:xkanue) Paccpuiku

1 cnucok ero KOHEUHBIX moydaTesield, Wik ONpeesaeT Kputepuu Taprera st ero

Koneunsix nosyuareneil. OnepaTop HE HECET OTBETCTBEHHOCTH 3a COACPKaHUE

Pacchliku ¥ He OCYIIECTBIISIET €r0 OIEHKY (MOAEPALIHIO).

[Topsinok npucBoenuss UHIUBUAYanIbHON TOATIUCH:

2.5.1. Cornacoanne OmnepaTtopoM WMHIUBUAYAIBHBIX MOANUCEH MPOUCXOAUT
nocpenctBoM Murepdeiica. C uenbio npucBoeHus MHauBuayanbHOR moamnucu
KopnoparusHslii kiueHT B MHTEpdeiice oTnpaiser Ha corjiacoBaHUE JKETaeMble
WuauBuayanbHble MOANUCH, NPUKIAJbIBas 3amnpamuBaeMblie  OneparopoM
nokyMeHThl. Ornepatop ocTaBiseT 3a coOoi mpaBo oTka3aTh KoprnoparuBHomy
KJIMEHTY B BbIOOpe MHAMBUAYaTbHON MOANHUCH.

2.5.2. UnnuBunyampHas HOJIIUCH Kopnopatusnoro KJIMEHTa JOJDKHA
COOTBETCTBOBATh CIEAYIOLINM TPEOOBAHUSIM:

e lHnuBuayanbHas  MOANUCH  JIOJDKHA  COOTBETCTBOBATh  (PUPMEHHOMY
HAaUMEHOBAaHUIO (KOMMEpUYEeCKOMY OOO3HAYEHHUIO0) W/UIM TOBAapPHOMY 3HAKY
(mponykTy, TOBapy, ycayre) KopmopaTtuBHoro kinueHnta. WuauBumyanbHas
NOJNHUCHh JOJDKHA OBITh YHMKAQJBHOM IO CBOEMY XapakTepy U HE JOJDKHA
cojepkaTb 00001IeHHBIEe TepMHUHBI. KOpHopaTWBHBIM KIMEHT HE BIpaBe
yKa3blBaTh B KauecTBe MHIMBHUIyallbHON MOJANUCH CHUMBOJBHOE OOO3HAaYEeHHE,
cocrosiiiee U3 HUdp, B TOM YHUCIIE CX0XKEE /10 CTENEHU CMELICHHS C TeIe(QOHHBIMU
HOMEpaMH, 3a MCKIYEHHEM HCIOJIb30BaHMS B KadecTBe MHAMBUAYyanbHOU
noanucu Hudpooro maentudukaropa. HWHauBuayanbHas MOANKUCH JIOJKHA
UCIIONIb30BaThesl Uit oTtnpaBku  Paccbuiku ¢ mHpopmanmeir o0
ycnyrax/ToBapax/paborax Tonbpko Kopnoparuaoro Kinuenra.

e UnauBuayansHas noanuck KoprnopaTMBHOro KIMEHTa HE JOJIKHA COJEP)KaTh
TOBapHble  3HaKM, (QUPMEHHOE  HAUMEHOBAaHHE, WHbIE  PE3yJbTaThl
UHTEIJIEKTYaIbHOM ~ JESATENbHOCTH, TMPaBO COOCTBEHHOCTH WM  MPaBO
MCII0JIb30BaHMsI, KOTOPbIX KoprnopaTUBHBIN KJIMEHT HE MOXKET MTOATBEPIUTH;

e lnauBuayanbHast NOAMUCH JOJKHA COOTBETCTBOBATH MOPAIbHBIM U 3TUYECKUM
NpUHIMIAM (HE COJIep>KaTh CJIOB, OCKOPOJISIONIUX YEOBEYECKOE JOCTOMHCTBO,
NpoMNaraHJIuPyIMX HACUIIKE, PACOBYIO WM HALIMOHAIBHYIO BPAXKIY U T.I1.);

e MunuBuayanpHas moAanuch aiss SMS-cooOmieHnit MoxeT cojepkarh a0 11
(oAMHHAAIATH) JTATUHCKUX W/UIH MUPPOBBIX CUMBOJIOB. JlOMyCTUMBIE CUMBOJIBI:
CTPOYHBIE CHUMBOJIBI JIATMHCKOTO andaBuTa {a-z}, NPONUCHBIE CHUMBOJIbI
natuHckoro andasuta {A-Z}, mudper {0-9}, nedpuc {-}, moguepkuBanue { },
Touka {.}, ckoOku {()} W He mOMKHA coaepkaTb mpoden. MHauBMayanbHas
MOAMKUCH HE MOXKeET mpectaBisaTh coooit DEF/ABC-nomep;



2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

e Opgna MHnumBuayanbHas NOANKMCH HE JOJDKHA HCIIOJIB30BAThCA ISl OTIPABKH
Pacceiiku ¢ mH(pOpManmenn 06 yciyrax/ToBapax/paboTax HMHBIX OPUIAHYECKUX
JIML, UHBIX UHJIMBUYAJIbHBIX [IPEANPUHUMATENEH;

e llnauBuayanbHass NOANMCH HE JODKHA  MPOTUBOPEYUTH  TpeOOBaHUSAM
3akoHoAaTenbcTBa PD;

e VHauBuayanpHas MNOANMCh HE JOJDKHA BBOAWTH KoOHEUHOro mnomydarens B
3a01yXJ€HHME  OTHOCUTEJIbHO  XapakTepa M CYTH  IPEA0CTaBISEMBIX
KopnopaTuBHbBIM KIMEHTOM TOBApOB, pabOT, YCIYT.

2.5.3. B pamkax okazanus Ycnyru KopropaTuBHbli KJIMEHT BIIpaBe UCIOIb30BaTh HE
oonee 5 (maru) WuaumBuIyanbHBIX TOINUCEH, coriacoBaHHbIX OrnepaTopoM
nocpenctsoMm Muatepdeiica.

Hamnpasnenune Paccbuiku Koneunsim mosywatensm u3 Ilepeunss nanabix KoHeuHbIx

noxyyateneil KopnopatuBHoro kimeHTa ocyuiectpisgercss KoprnopaTuBHbIM KIIMEHTOM

nocpenctsom MuaTepdeiica.

[Io cormacoBanuto ¢ OmnepaTtopoM OKa3zaHHE YCIYTd MOXET OCYLIECTBISATHCS C

UCIOJIb30BAHUEM MPOTOKOJIOB M/WJIM UHBIX TEXHUYECKUX MapaMeTPOB MOIKIIOUEHUS K

HNurtepdeiicy, ¢ yderoM mpomyckHoM cmocooHocTH OmnepaTopa, ompeaeasieMbIx

OneparopoM u yka3biBaeMbIX B HTepdeiice.

Paccbiika ¢ wucnonb3oBaHMEeM TapreTUpOBaHUS OCYHIECTBISIETCS B CIEAYIOIIEM

MOPSIIKE:

2.8.1. KoprnopaTuBHBIH KIWEHT (HOPMUPYET W HAIMPABIAECT HA OLEHKY CTOUMOCTHU
Yenyru B HuTepdeiice 3aka3 Ha TapreTUpoBaHHYI0 Pacchliky, ykasbiBas
KeJlaeMblit 00beM, CPOK U MHBIE TapaMeTphl Y CIIyTH, He MeHee, ueM 3a 10 (1ecsTh)
pabouux JAHEH A0 MIaHUPYEMOU TaThl OCYIIECTBICHHS Pacchuiky.

2.8.2. OmnepaTop NPOBOJUT OLIEHKY CTOMMOCTH M BO3MOXXHOCTU OKa3aHUs YCIYTH C
y4e€ToM 3aJaHHbIX KopnopaTMBHBIM KIMEHTOM @IapaMeTpPOB M OTIPABISET
KopnoparuBHomy kinuenty B HMutepdeiice nmbo mo e-mail Koproparuaoro
KIIMEHTa OTBET O BO3MOYKHOCTM WJIM HEBO3MOXKHOCTH OKa3aHUs YCIYId H
CTOMMOCTH Y CJIYTH, B Clly4dae, eciii €€ OKa3aHhue BO3MOXKHO, B TeUeHHE S (TISATH)
pabouux qHEH ¢ MOMEHTa MOoJTy4deHus 3aKa3a oT KoprnopaTUBHOTO KJIMEHTA.

2.8.3. KoprnopaTuBHbII KIHWEHT IOcCie TNojyuyeHus oreera oT OmnepaTtopa mpHu
COTJIaCHHM C YKa3aHHOM B TAKOM OTBETE CTOMMOCTBIO OTIIPABISET B aJpec
OmnepaTopa noaTBep:kIeHNE UIN POPMHUPYET HOBBIH 3aKas3.

KnuenT o6s3yercss He mpenocTaBiaTh qoctyn K MHTepdelcy TpeThuM JMiiaM U He

HCIIOJIb30BaTh Y CIYTY B LIENISAX, HE COOTBETCTBYIOLIUX YCIOBHIM HacTosueit OpepTol.

KoprnopaTuBHBIN KIUEHT BIIPABE MOAKIIOYUTH JOIOJIHUTEIBHBIE ONIUKA Y CIIYTH.

Wudopmanmst o0 mopske NOAKIIOYECHUS JOMOJHUTENBHBIX ONIMA Yciyru, ux

CTOMMOCTH pa3Mmelaercss Ha caute Omneparopa WWW.It.ru B paszeine, coiepkaiiem

omnucanue Yciyru, a Takke B Untepdeiice Yemyru no aapecy Www.sms.rt.ru.

Cosepuienue KoprnopaTuBHBIM KIMEHTOM JEUCTBUN MO HampaBieHUIO Paccbliku

KoneunbiMm  mnomydarensm w3 llepeuns  nmaHHbix  KOHEUYHBIX — mosrydareseu

KopnopatuBHoro kjMeHTa TOATBEPXKIAeT HAJIWYME HaJJIeKaluM  o0pa3oM

opopmnennbx Cornacuit KoHeUHBIX MoydaTenen.

[Ipu Bo3HMKHOBeHMH Yy Omneparopa HEOOXOIUMOCTH BHECEHHS HW3MEHEHHHA B

napaMmeTpsl nojakitoueHus Kk Marepdeiicy, Onepatop 3a01aroBpeMeHHO yBEAOMIISET

KopnopatuBHoro knuenta yepe3 MHTepdelic WM 3JEKTPOHHYIO MOUTY O BHECEHUU

TaKUX U3MEHECHHM.

OmnepaTop BrpaBe UCIMOJIB30BaTh KOHTAKTHBINA TeNe(OH, aapec IEKTPOHHON MOYTHI U

MHYI0 KOHTaKTHYI0 UHoOpMaluoo, yka3zaHHylo KoprnopaTuBHbIM KIMEHTOM B
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Jorosope, 3assnenun wiu Mutepodeiice, B nensx B3aumopeiictus ¢ KopnoparuBHeiM
KIINEHTOM IIpY OKa3aHUU Y CIyTH.

Knuent o06s3yeTcss He3amemnuTenbHO Mo TpeboBaHuio Omeparopa NperoCTaBISTH
3aBEPEHHbIC KOMUU JOKYMEHTOB, IOJATBEPXKIAIOIIUX PEruCTPALNI0O B KauyecTBe
IOPUINYECKOr0 JIUIA JINOO UHAMBUAYAIBHOTO NPEANpUHUMATENS], KOIUIO BBIMUCKU U3
Enunoro rocymapcTBeHHOTO peecTpa Iopuaumdeckux Jsmn jmbo  Egmnoro
roCyJapCTBEHHOI'O peecTpa MHIUBUAYAIBHBIX IPEeAIpUHUMATENEH ¢ TaTO! BbIIa4M HE
Oonee 14 (ueTplpHaALATH) KaJ€HAAPHBIX JHEH /O MOMEHTa IPEeACTaBICHUS
COOTBETCTBYIOIIMX OKYMEHTOB, a TaKXe WHYI WH(OPMAIMIO, HEOOXOIUMYIO IS
nenei okazanus Ycinyru B pamkax Hacrosuieit Ogeprsl.

Knuenr o6s13yercs He OCyIEeCTBIATh OTHPaBKy MexayHapoaHbix SMS-coob1ieHuii B
pamkax Yciyru.

Jns ueneét mpoBepku pabortocnocoOHocTH Ycenyrn KopnopaTuBHOMY KIHMEHTY
oJHOKpaTHO TmpeaocTtaBisiercss maker 50 SMS-coobmenuit Ha ceth Omeparopa co
cpokoM nericTBus 30 (TpUALaTh) KaJeHIapHbBIX THEH ¢ MOMEHTA MOJKIIOYEeHUs Y CITYTH.
VYkazanasle SMS-coobuenust He Tapuduuupyrorcs. Tapudukamus SMS-cooOieHunit
CBEpX yKa3aHHBIX JJUMUTOB ocyiecTBiseTcs no Tapudam Onepatopa.

[Ipu B3auMOIEHCTBUM B WENAX OKa3aHUsA YCIYyrd ¢ TpeTbuMH Juuamu/HeiMu
orepatopaMy CBsI3M TpaHMLA OTBETCTBEHHOCTH OmepaTopa NpHU OKa3aHUM Y CIyT
KopropatuBHoMy kiueHTy (ukcupyercs obopynoBanumeM Ormepatopa B MOMEHT
Mapuipytuzanuu Pacebuiku 1o o0opynoBanus Horo oneparopa cBa3u/ TpeThEro JIHIA.

3. IlpuocTtaHoBeHHE OKA3AHUS Y CJIYTH

Omneparop BlpaBe NpUOCTaHABIMBATh OKa3aHue Yciayru KoprnopatuBHOMY KIMEHTY B
cooTBeTcTBUU ¢ HacTosuend Odeptoid, JloroBopom, [IpaBunamu okazaHus yciyr CBS3U
ITAO «Pocrenekom», a Takke 3akoHOAATENLCTBOM Poccuiickoit denepannu.
Oneparop He3aMeUIUTEIbHO NMPUOCTAHABIMBAET OKaszaHue Yciyr KoprnoparnBHoMy
KJIMEHTY B ciyyae HapyueHus: KopnopaTuBHbeIM KineHTOM ycnoBui OdepTsl, a Takxke
nonyuyenus OmneparopoM HHGOPMALMM O BO3MOXKHOM HapyIIEHUH CO CTOPOHBI
KopriopaTuBHOT0 KJIMEHTa JI0 BBISICHEHUSI OOCTOATEIbCTB.

Omnepatop BHOpaBe OTKIOYATh/TIPUOCTAaHABIMBATh JAOCTynl K MHTepdeiicy npu
NPOBEJICHUU IUIAHOBBIX MPOQPUIAKTUYECKUX W/MIM PEMOHTHBIX paboOT, MpU 3TOM
Omneparop o0s3yercss yBeaoMuTh KopropaTWBHOro KJIHMEHTa O IUIAHOBBIX paboTax
nytem nmyonukanuu yepe3 nrepdeiic He menee yem 3a 1 (0IMH) KaleHIApHBINA JCHD
JI0 1aThl OTKJIFOYEHUSI/TIPUOCTAHOBIICHUS.

4. Otk0oueHue YcJayru

Otkmouenue YcilIyrd W/WiIM JONOJHUTEIBHBIX ONIUN YCIYrd OCYHIECTBIISIETCS
KopropaTuBHBIM ~ KIMEHTOM IyTeM TMOANUCAHUS  3asBieHUs 10  (opwme,
ycranaBiauBaemoi OmepaTtopom, U ero mpenocraBieHus Omeparopy B OJHOM U3
oducoB npoxax Oneparopa WK MyTeM OTKJIFOUEHUST Y CIIYTH W/WITH TOTIOTHATEIBHBIX
onmuuit Yeayru depe3 Jlnuneiii kaOuner Ha caiite Omeparopa B HWH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn «MHTepHeT» mo azapecy: client.rt.ru. C mopsiakoM
OTKITIOYCHHSI YCIIyTH MOXXHO O3HAKOMHTHCS, TII0O3BOHHB 110 €IUHOMY HOMEpPY
crpaBoYHO-UH(OpMAIMOHHOM ciyk0bl Onieparopa: st AGonentoB Oneparopa -1880;
s A6onenToB Uubix oneparopos ces3u PO - 8 800 181 1880.

Otkmrouenue Yciyru He ocBoOox1aeT KoprnopaTuBHOro KiMeHTa OT HEOOX0AUMOCTH
no TtpeboBanuto Orneparopa MNPeAOCTaBUTh AOKYMEHTHI, NOATBEpXkAaromme (akrt



4.3.

5.1.

5.2.
5.3.

5.4.

6.1.

6.2.

6.3.

6.4.

6.5.

Hamuuuss Cornacuss  KoHewHoro momydarenss Ha noinydeHue Paccpuiok ot
KoprnopaTuBHOTO KJIMEHTA B IEPUOL AEUCTBUSA Y CIIYTH.

OtkimroueHue (mpekpaunieHue) Yciayrd MoOKeT ObITh ocyuiecTBieHo OrnepaTopoM B
OJIHOCTOPOHHEM BHECY/1I€0HOM MOPSIKE B COOTBETCTBUU C HACTOSIIMMH Y CIIOBUSMHU B
clly4yae MPEKpALICHUS] AEUCTBUS HACTOSIIUX Y CJIOBHUM, HAPYLICHUS Y CIOBUH, B TOM
4yucie B Ciydae Heomnarsl KopnopaTWBHBIM KIMEHTOM YCIYrH, a TakKe€ B HMHBIX
Cly4asix, Ipe1yCMOTPEHHBIX HACTOAIIUMHU Y CIIOBUSIMHU.

5. CtouMOCTh M MOPS/IOK OIJIATHI Y CIAYyTH

CroumocTh YCiIyru, TONMOJHUTENBHBIX ONMUKNA YCIYru yka3aHbl Ha caiite Onepatopa
WWW.rt.ru B paszaene, cojepkaiiem omnucanue Yciyru. Muadopmanuio o cTouMocTi
VYeinyru TakKe MOXKHO MOJy4YuTh, IO3BOHMB IO €IMHOMY HOMEpY CIPaBOYHO-
uHpopmanmonHoit cayx06s1 Omnepatopa: s AOGoneHToB Omepatopa -1880; mis
AbonenToB Uubix oneparopos ceszu PO - 8 800 181 1880.

[Topsinok omtatel Y Ciyru onpenenseTcs B COOTBETCTBUU ¢ JlorOBOpOM.

Oneparop BIOpaBe B OJHOCTOPOHHEM TMOPSAKE HW3MEHSITh CTOMMOCTH Y CHYT,
MpeIBApUTENHHO yBeAOMHUB 00 3ToM KopropaTuBHOro KiueHTa MyTeM myOauKaiuy Ha
uHTepHeT-caiite Omeparopa WWW.rt.ru 3a 10 ([ecarp) kaneHAapHBIX ITHEH [0
BCTYIUICHUS TAKMX U3MEHECHHM B CUITY.

Tapuduxarus u orutara KopnopaTUBHBIM KIHEHTOM Y CIIYT OCYIIECTBISETCS MO0 (aKTy
oTtnpaBku Pacceuiku.

6. Orpanuvenusi (0COOEHHOCTH) OKA3aHUS Y CJIYTH

VYenyra mnoakmodaercs Ha aOoHeHTCKUM HoMmep KopropaTWBHOro KiueHTa B
COOTBETCTBHUU C pa3ziesioM | HacTOSIIUX Y CIOBUM.

[Tpu moaxitoueHNH Y CIyrd NpOMyCKHas CIIOCOOHOCTh, ycTaHOBIEeHHas OmnepaTopoM
no ymomuanuto, coctaBisier 5 (IIsarp) CermentoB SMS-cooOuieHuil B CEKyHIy.
Omneparop He MOKET rapaHTUPOBATh NOCTaBKY SMS-coOOIIeHMIA.

@®akTom HamnpasieHus Paccpuikn KopnopaTuBHBIN KIIMEHT rapaHTUPYET, YTO MPOBEI
aHaIM3  HANpPAaBJICHHBIX  MaTepUalioB  HAa  COOTBETCTBUE  JACHCTBYIOILEMY
3aKoHOJaTeNbCcTBY PD (B TOM ymCIlie 3aKOHOAATENbCTBY O pekiiame, 00 nHpopManuu,
MH()OPMAIIMOHHBIX TEXHOJOTHAX M O 3aIIUTe HH(OPMAIINH, O TIEPCOHAIBHBIX JTAHHBIX )
U mpuiiesl K 000CHOBaHHOMY BBIBOJY O TOM, YTO TaKHE€ MaTepHalibl COOTBETCTBYIOT
JEHCTBYIOIIEMY 3aKOHOAATENbCTBY PD (B TOM uMcIie 3aKOHOIATEIBCTBY O pekiiame, 00
uHpopMaMy, HHPOPMALMOHHBIX TEXHOJOTUSAX W O 3amure uHpopmanuu, o
NICPCOHATILHBIX JTAHHBIX).

KoprnopaTuBHbIii KJIMEHT MOATBEPXKAAE€T, YTO MpPH OCYyIIeCTBIeHUU Paccbuiku
KoneunsiM nosnyuatensim KopropaTHUBHBIN KIMEHT ABISETCA 3aKa3dMKOM PacchbuikM.
Omneparop HE ABIIAETCA 3aKa34YUKOM pacchLIKN, pekIamMoiaTesnem,
PEKJIIaMOTIPOM3BOIUTENIEM HW/WIM  PEKIAMOPACIpOCTPAHUTEIEM KaK O3TH TEPMUHBI
OIPENICNIEHbl B COOTBETCTBMU C 3aKoHoAATeNbCTBOM Poccuiickon denepanumu.
KopnopatuBHbiii KaueHT 00s3aH coOmogaTh TpeOOBaHUS 3aKOHOMATEIHCTBA I10
MapKUPOBKE PEKIIAMBI.

KopnopaTuBHbIif KIMEHT HECET OTBETCTBEHHOCTh 3a COJAepX)aHUe HHQOpMAIUU B
Pacchuike, B TOM uucie 3a MOJHOTY U JIOCTOBEPHOCTh IpenocTaBisieMoir KoneuHbim
nonyyarensiMm uHpopmanmu. B ciaygae ecam  Konewnsim momydarensiMm  Obuia
nperocTaBieHa UHQoOpMaIus, TPUUUHUBIIAS TTOCIETHEMY YOBITKH W/WIIM MOBJIEKIIIAs
MopajbHBI Bpen, KoprnopatuBHbli KIMEHT 00s3yeTcs BO3MECTHTh KOHEUHbIM
MOJTy4YaTessiM B IIOJTHOM 00beMe YOBITKH, a TaK)K€ MOPAIbHBII Bpe/.
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[Ipn nanpaBinennn Pacceiikun KoneuHbIM mnonydarensm KopnopaTWBHBIM KIHMEHT
00s13aH coOmoaTh TpeOOBaHUS NEHCTBYIOIIErO 3aKOHOJATENhCTBA, B TOM YHCIE
yctanoBieHHbIe DenepanbHbiM 3akoHOM OT 29.12.2010 Ne 436-D3 «O 3amute aeteit
oT “H(pOpMAaIH, IPUIUHSIIONIEH Bpe NX 3[I0POBbIO U PA3BUTHION.

KoprnopaTuBHbIil KIMEHT TapaHTUPYET, YTO HCHOJb3yemoe UM WHauBuayanbHas
NOANKUCh, HE HapyllaeT TpeOOBaHUS U OTpaHUYCHUS, MPEIBABISIEMbIE K HEH
HACTOSAIIMMHU Y CIOBUSMH, & TaKXKe HE HapyllaeT MpaB W/WIW 3aKOHHBIX MHTEPECOB
TPETHUX JIUI] U UHBIM 00pa30oM HE MPOTHBOpPEYAT JACUCTBYIOIIEMY 3aKOHOAATEIHCTBY
Poccuiickoit denepannn.

Oneparop He HeCeT OTBETCTBEHHOCTH 3a HEHUCIOJHEHUE WM HEHaJJIexkKallee
ucrnojiHeHue ycnosuit Hactosieit Odeptsl KopnopaTuBHBIM KIMEHTOM.

B cnydae BwisBieHUs (akTa HampaBieHus KoprnopaTuBHBIM KIHMEHTOM Pacchiiku oT
ogHoM  MHauBuAyalbHOM TOANUCA B  HMHTEPECAX  HMHOTO  FOPUAUYECKOTO
JUIA/MHANBUAYATBHOTO TPEANpUHUMATENS, Tapu(UKalus BCEX HAMPABICHHBIX B
OtuétHom nepuone Pacceuiok ¢ gaHHoW WMHAMBUIYaTbHOW MOIIUCH, B KOTOPBIX
BBISIBIICHO COOTBETCTBYIOIIEE HApYIIEHUE, TPOU3BOIUTCA MO Tapudy ¢ IpUMEHEHUEM
noBbIIIaonero koddoumnuenrta 3 (Tpu) K croumMoctd Bcex Paccbutok. Ilpu sTom
CTOMMOCTb ~ BCE€X  OTIHpaBieHHbIX  KopnopatuBHbIM  KIHEHTOM  Pacchuiok
PACCUUTHIBAETCS IO CTOMMOCTH €IMHUIIBI Y CIIYTH CBEPX MMAKETa HAa COOTBETCTBYIOIIETO
orepaTopa, 6e3 yueTa NOJKII0YEHHBIX TakeToB y KoprnopaTuBHOro KiMeHTa.
KopnopatuBHbIil KIMEHT coriaceH ¢ TeMm, yto Omnepatop BIpaBe yCTaHABIMBATH
OTpaHUYEHUS HA OJJHOBPEMEHHOE MOAKIIOUEHUE HECKOIBKUX JOMOIHUTEIbHBIX OMIINMA
Ycnyru, a Takke OrpaHHMYMBATh TMOJHOCTHIO WM YAaCTHYHO (YHKIIMOHAIHHOCTH
OTAEIBHBIX JOMOJHUTEIbHBIX OMNIUKA YCIYyrH MPU OJHOBPEMEHHOM MOJKIFOYECHUU
HECKOJIbKUX JIOTIOJHUTENbHBIX oniui Ycinyru. Mubopmanuss o6 orpaHuyeHusx,
CBSI3aHHBIX C HCIOJIb30BAHUEM JONOJHUTEIBHBIX ONUMKA YCIyr'd, pa3MEIIacTCs B
WuTepdeiice u/unu Ha caiite Oneparopa WWW.It.ru B paszaesne, cCoaepKaieM OrucaHue
HACTOSIIEN Y CIIYTH.

Eciu Paccpbuika HampaBinena Ha uHdopmupoBanue KoHewyHbIX momydaTtenei o0
ycayrax, toBapax KopmnopaTMBHOro KJIMEHTa WJIM Ha NPUBJICYECHHE BHUMAHHS K
yciyraM, ToBapaM KopnopaTWBHOro KIHMEHTAa, W IPU 3TOM Takas JAESITEIbHOCThb
KoprnopaTuBHOro KIMEHTA TMOMJICKHUT JIMIEH3UPOBAHUIO W/MUIU TOBAphl M YCIYTH
nojajexar o0s3arenbHOM  ceprudukanuu, auO0 MOANIEKAT TOCYIAPCTBEHHOU
peructpanyu, KoprnopaTuBHbIA — KJIMEHT  TOJATBEPXKAAET HAIW4YME€ Y  HEro
COOTBETCTBYIOILIUX TUIEH3UN/cepTU(UKATOB/CBUIETEIHCTB u o0s3yercs
MPEeAOCTaBISATh MO 3ampocy Omeparopa 3aBEpEeHHbIE MOIINUCHIO YIOIHOMOYEHHOTO
MpEeACTaBUTENS W TeUaThl0 OpraHu3anuu (MpH HAIMYMKA) Ha OyMa)XHOM HOCHTENE
KOIUU COOTBETCTBYIOIIUX JOKYMEHTOB B TeueHue S5 (TsATH) pabouux AHEH mocie
MOJIyYEHUsI COOTBETCTBYIOIIEro 3ampoca OrmepaTopa, €clidi MEHBIIUH CpPOK HE
YCTaHOBJIEH B TAKOM 3aIpOCE.

KopnopaTuBHbIl KIMEHT TapaHTUPYET, 4YTO HcHosb3yemas UM WMuauBuayanbHas
MOJIIIUCh W/WIHU coJiepkaHne Pacchulku HE HapymialoT TPEeOOBAHUSI W OTPAHUYCHUS,
NpeIbsBIsAEMble K HEW/HHUM HACTOSIIMMH Y CIOBUSMH, HE HApYyMIAIOT IpaB W/UIU
3aKOHHBIX HHTEPECOB TPETHHUX JIUI] K MHBIM 00pa3oM He MPOTHUBOpEYAT IEUCTBYIOIIEMY
3akoHogaTenbeTBy PD. [Ipu nonydyenun OnepaTopoM OT TPEThUX JIMIL OOpaleHui, 13
KOTOpPBIX OyJeT cnefaoBaTth, 4YTO HCHOJb30BaHHE KOpHOpaTUBHBIM  KIIMEHTOM
NuauBuayanbHOM MOANUCH W/WIK cojaepkaHue PacchUiku HapylaeT npaBa W/WU
3aKOHHbBIE MHTEPECHl TPETHUX JIUI U/UiH 3aKkoHoAaTeNbeTBO PD, OnepaTtop yBegomsieT
KopropaTuBHOTro kimeHTa 0 TakoM oOpamieHnu, a KoprnopaTuBHBINA KIUEHT 003yeTcst
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0€3yCcI0BHO, CBOMMHU CHJIaMHU M 32 CBOM CYET YpEryJupoBaTh CIOPHBIA BONPOC U
COOOIINUTh O pe3yibTaTax yperynupoBaHus Omnepatopy. B mensx npenoTBpalieHus
TAaKUX CIy4aeB, a TaKKe B cllydae MX BbIsBICHUS OnepaTopoM WU IOTYYEHHS
oOpalieHuii OT TPEeThbUX JIMIl O Takux ciydasx, OmnepaTop BIIpaBe OCYIIECTBISATh
JICUCTBUSA, HE NPOTHUBOpPEYAIME 3aKoHOJarenbCTBY Poccuiickon denepanuu,
HaIPABJICHHBIE HA IPOBEPKY JAHHBIX (DAKTOB, U, IPU HATMYNUU OCHOBAHUM, IIOJTHOCTHIO
WIM YaCTUYHO MpeKpanaTh/IpuocTaHaBIMBaTh okazanue Ycinyru KopropaTuBHOMy
KIIMEHTY C COOTBETCTBYIOLIEH HIMBHIyaTbHOM MTOAUCH.

KopnopaTuBHbIii KJIMEHT TapaHTUpYeT Hainuuue Bcex Heooxoaumbsix Cormacuit
Koneunbix nosydareneil Ha noiaydeHue Pacchbuiku (B TOM 4YMCIE MPEABAPUTEIBLHOTO
cornacusa KoHeuHOro mnoisyyaTenss Ha NOJIy4YeHUe peknambl oT KopmopaTuBHOTO
Knuenra, odopmierHoe B cooTBeTcTBUH € 4.1 cT.18 @3 «O pexitame»), 0qHO3HAYHO
uaeHTu@uIupytouiee 3toro KoHeyHoro mnosydyartenss U IMO3BOJSIONIEE JOCTOBEPHO
YCTaHOBUTH €r0 BOJICU3bSBICHUE HA MOTYyYE€HHUE TaKko Pacchuikuy.

B cnyuae moctyruieHus 3ampoca OT OpraHOB BJiacTH W/wid xanoowsl oT Koneunoro
MOJIy4arelisi, CBSI3aHHbIX ¢ ocymecTBieHneM KopropatuBaeiM Kiumentom Paccbliku
6e3 nonydyenus: Cornacust Koneunoro nonyuarens, KoprnopatuBuslii KiueHT o0s3aH
npeaoctaBuTh OnepaTopy Mo ero 3amnpocy noiaydeHHsle Cornacusi U NOJATBEPIUTh UX
Hanmnuue y KopnopatuBHoro kiuenta B Tedenue 2 (/[IByx) pabouux aHeit ¢ MoMeHTa
HaIpaBJIeHUd 3arpoca. B ciydyae He moaTBepkIeHUs HaNU4us MO0 B Cilydyae OT3bIBa
Cornacuss Koneunoro mnomyuartenss Ha nonydeHue Paccwiiku ot KopmopaTuBHOro
knueHTa KoprnopaTuBHBIN KIHMEHT 00s3yeTcs MpeKpaTuTh HampaBieHue Pacchbuiku
TakoMy KoHEeUHOMY MOJTy4aTelo.

KopnopaTuBHblii KJIMEHT TrapaHTUPYeT, YTO He oTnpasisieT SMS—cooluieHus mo
nepebopy (ormpaBka SMS-cooOmeHnii o0 CHUCKYy aO0OHEHTCKHX HOMEPOB OJHOTO
nuamasona Oosiee 5 (mATH) monmpsa W3 CHMCKa HOMEPOB). B ciydyae BBISBICHHUS
nposeneHust Paccbuiku KopnopaTuBHbIM KiimeHTOM 1o nepedopy HoMepoB KoHeuHbIx
nonyyateneit KopnopatuBHoro kimenta, Omneparop HMEeT MNpaBO MPEKPATUTH
oKazaHHe YCIyrd A0 MOATBEPXKICHHs, YTO 3TO He mepedop, MyTeM NpeoCTaBICHUs
KopnoparuBueiM kineHTOM crnucka Coryiacuii 3ampammBaeMoro mocie10BaTesIbHOTO
CIIMCKa HOMEPOB.

IIpn HanpaBnennu Paccpuiku KoneunsiM nonyuarensim KoprnopatuBHOro kiveHTa npu
HaJIMYMA B TEKCTe Pacchuiku nepcoHanbHBIX JMaHHBIX KOHEYHBIX TOydartesew,
KoprnopaTuBHbIi KJIMEHT TapaHTUPYET MPaBOMEPHOCTb 0OpPaOOTKH, MpPenoCTaBICHUS
MEePCOHAIBHBIX JaHHBIX B cooTBeTcTBUU ¢ DenepanpHbiM 3axkoHOM oT 27.07.2006
Ne 152-®3 "O nepcoHanbHBIX JaHHBIX", B TOM yncie noixydenne Cornacust Konednbix
nojiydareieil Ha oOpabOTKy TMEpCOHaNbHBIX JaHHBIX. KopnopaTHUBHBIN KIUEHT
00s3yeTcs BO3MECTUTh TNOHEceHHble OnepaTopoM M €ro JAOHKHOCTHBIMH JIUIIAMHU
yOBITKM, BKIIOYasi, HO HE OrPaHUYUBAsCh, YOBITKH, TPUYMHCHHBIE WCKAMH,
NPETCH3USIMU ~ TPEThUX JIMI, a Takke ImTpadaMd ¢ UHBIMH  CaHKIHSIMHU
rOCY/IapCTBEHHBIX OPTaHOB M JIOJDKHOCTHBIX JIMIL, B TOM YHCJIe IPUHATH Ha ce0s Bce
pacxo/Ibl 1O BEJICHHUIO CIIOPOB, BHI3BAHHBIX HEUCIIOTHEHNEM YKa3aHHBIX 003aTeIbCTB.
B cnydae BoisiBienus ¢axra ornpaBku Kimentom Mexynapoaasix SMS-cooOuiennii
oT MexnayHaponHoid moANMCH W/WaM  oT VHIuBUAYyanbHOW TOAMHCH, HE
3aperucCTpUPOBAaHHON C MpU3HAKoM MexayHaponHoil nmoanucu, KinueHT o0s3yercs
ymiatute OmepaTopy mrpad B JAEBITHKPATHOM pasMepe oOImeld CTOMMOCTH BCeX
OTIPABJIICHHBIX C HCIOJb30BaHMEM Takoil MHIuMBHIyaldbHON NOANNCH B OTYETHOM
nepuoae SMS-coobmienuii (¢ yauerom konmdectBa CermeHToB). [Ipu 3TOM CTOMMOCTH
Bcex oTnpaBieHHbIX Kinentom SMS-cooliieHnii paccUMTBIBAETCS MO CTOMMOCTH



6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

6.24.

SMS-coobmenns cBepx naketa Oneparopa, 6e3 yuera MOJKIIOUYCHHBIX MMakeToB SMS-

coobmenuii y Knuenra.

[Tomumo yka3aHHOro BbIIIE, B ciydae BbIsABIeHUs OneparopoM HapylmeHUN

KopnopaTuBHbIM KIHEHTOM MoyIoxkeHU HacTosmed OdepTsl B yacTu TpeOOBaHUM K

Pacceuike, B ToM uncie npu ycraHoBieHuu ¢akra orcyrctBus Cornacust Koneunoro

1oJjiyyaresisi, a pPaBHO HE MPEJOCTaBICHUU (HECBOEBPEMEHHOM IPEIOCTABICHUN)

takoro Corjacus mo TpeboBanuto Omneparopa, KoprnopaTuBHBIN KIHEHT 00s3yeTcs

BeimiaTuTh Onepatopy mrpad B pazmepe 200 000 (aByxcoT ThICSY) pyOIIeii 3a Kask IbIii

¢akt HapymeHus. OmaTa IpOU3BOJUTCS HA OCHOBAaHUM IPETEH3UH U BBICTABIEHHOIO

OneparopoM cueta B TeueHue 10 (gecsatu) padounx AHEW ¢ MOMEHTA MOJYUYECHHS CUeTa

KoprnopaTUBHBIM KIHEHTOM.

KopnopatuBHblii kineHT 00s3yercs B TeueHue 1 (oaHOTO) pabouero AHS C ATkl

BHeceHUs: KoprnopaTUBHOrO KJIMEHTa B PEECTp HMHOCTPAHHBIX areHTOB MHUCbMEHHO

yBeZoOMUTB 00 3ToM Onieparopa. B cinyuae HeyBenomiienus KopropatuBHbIM KITHEHTOM

Omneparopa B yCTaHOBJEHHBIH cpok, Omneparop BIpaBe HEMEIJIECHHO MPEKPATUTh

okazanue Ycmyru, a KopnopaTuBHBINM KIUEHT 00s13yeTcss koMmneHcupoBath OnepaTtopy

yOBITKH, BO3HUKILIME B CBSI3U C HAPYILIEHUEM 00513aTEIbCTBA.

OTBETCTBEHHOCTH 32 COXPAHHOCTh M HEAOCTYMHOCTH mapoiisa kK MuTepdeiicy Tpetbum

JUIaM TOJHOCTHIO HeceT KopnopaTuBHBIN KIUEHT.

Hu npu kxakux oOcrtositenbeTBax Omneparop HE HECET OTBETCTBEHHOCTH 3a YOBITKH,

npuurHeHHble KoprmopaTMBHOMY KJIMEHTY B pe3yJbTaTe WCIONb30BAaHUS WIU

HEBO3MO>XHOCTH HCIIOJIH30BaHUS Y CIYTH, B pe3yibTaTe OMUOOK, TEXHUYECKUX COOEB,

NepephIBOB B paboTe Yciayru u3MeHeHus (PyHKUMM U T.I., CIyYUBIIUXCS HE 110 BUHE

Omnepatopa.

CaHKIIMM, HajaraeMble B COOTBETCTBHHM C Hactosmer OdepToil, He OCBOOOXIAIOT

CTOpOHBI OT UCTIOJIHEHHS 00s13aTeIbCTB 110 HacTosmeh Odepre.

OnepaTtop uMeeT npaso:

6.23.1. Tlpu HEOOXOOUMOCTH HW3MEHSTh MMapaMeTpbl YCIYrd, YMEHBbIIATh WU
YBEJIMUMBATH MPOITYCKHYIO CITOCOOHOCTH KaHAJIOB.

6.23.2. B cinywyae Hapymienus KoprnopaTHBHBIM KIHMEHTOM JIIOOOH U3 CBOUX
00s13aHHOCTEN W/WIW TapaHTUW B pamkax HacTosmer OdepThl, HEMEIJICHHO
MPUOCTAHOBUTH OKa3aHWE YCIyTrH J0 MOJIHOro ycTpaHeHus: KoprnopaTuBHBIM
KJIMEHTOM BBISIBIICHHBIX HAPYIIICHUM.

6.23.3. IlpuoctaHoBUTh OKa3zaHuWE YCIyrd B Ciydae BbIABICHUSA (akTa OTIPaBKU
KopnopatuBHbiM ~ kiueHTOM — MexayHaponueix  SMS-coolbmienuii ot
MexnyHapogHoli moanucu  w/unu ¢ VHauBHMAOyanesHOM TOANUCH, HE
3aperuCTPUPOBAHHON C MpU3HAKOM MeXayHapoaHOW, yBeIOMUB 00 3TOM
KopnopaTuBHOro KiIMeHTa MOCPEICTBOM DSJIEKTPOHHOIO MHUChbMa Ha ajapec
3NeKTpOHHOU mouThl KoprnopatuBHoro kiueHTa, B reueHue 1 (oguoro) padbouero
JTHSI TIOCJI€ TAKOTO MPUOCTAHOBJICHUSI.

6.23.4. TlpuocTaHOBUTH OKa3zaHue Y CIyTH, €CJIU COUTET, UTO Ucnoib3yemas Kiuentom
NuauBuayansHas OANKMCH HAPYIIAET WIIM MOXKET HAPYIIATh MPaBa TPEThUX JIUII,
B TOM YHCIIe MpaBa Ha PE3yNIbTAThl WHTEIUICKTYAIbHON NEATEITHHOCTH W/WIN
CpeJlICTBAa MHANBUIYaTU3ALINH.

CTOpOHBI COTJIACHIIUCH, YTO B CHOPHBIX CUTYalUSIX JOCTATOYHBIM MOJTBEPKICHUEM

KOJIMYECTBA, KaU4eCTBAa W CTOMMOCTH, OKa3aHHBIX Ha YCJIOBHsIX Hacrtosimeir Odeproi

VYenayr, sSBASIFOTCS TOKa3aHUs aBTOMAaTU3UPOBAHHON cucTeMbl pacyeToB OmnepaTopa.
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6.25.

6.26.

6.27.

7.1.

1.2,

7.3.

7.4,

3a HEWCIIOJIHEHHE WJIM HEHaJyleXalllee HCIOJHEHHE 0053aTeNbCTB IO HACTOSILEH
Odepre CTOPOHBI HECYT OTBETCTBEHHOCTH, MPEyCMOTPEHHYIO HacTosAmer OdepToit u
JIEMCTBYIOIIMM 3aKOHOIaTenbCcTBOM Poccniickon denepanumu.

B cnyuae HeucnonHeHus o00s3aTenbCTB, YKa3aHHbIX B Hactosmeidl Odepre,
KopriopaTuBHbIll KJIHEHT 00s3yeTcsi BO3MECTHTh NOHEceHHble OmneparopoM U €ro
JOJKHOCTHBIMHM JIMIIAMU JIt0Oble YOBITKH, BKJIIOYasi, HO HE OTPaHUYMBASICh, YOBITKH,
NPUYMHEHHbIE MCKaMH, NPETEH3UsMU TPETbUX JMI, a TakkKe ITpadaMu U UHBIMU
CaHKLMSAMHM rOCYJapCTBEHHBIX OPTaHOB U TOJPKHOCTHBIX JIMII, B TOM YHCJIE IPUHATH Ha
ceds1 Bce pacxoAbl MO BEJIEHHUIO CIIOPOB, BBI3BAHHBIX HEUCIOJHEHUEM YKa3aHHBIX
0043aTeNbCTB, B CPOK HE Mmo3jaHee S5 (mATu) pabouumx JHEH ¢ MOMEHTa IOJYy4EeHHs
TpeboBaHus 0 Bo3MelleHMH Oneparopy Ha OCHOBaHMM CYETa C NMPHIOKEHUEM KOMHN
HOJTBEPKAAOIMUX YOBITKH JOKYMEHTOB. B ciyuae HemcnonHenus KoprnopaTuBHbIM
KJIMEHTOM YyKa3aHHbIX o00s3aTenscTB  Oneparop Takke BIPAaBE OrPAaHUYUTD,
IPUOCTAHOBUTH WM IPEKPATUTH OKa3aHHUE Y CIYTH.

O6s13anHOCTH KOpniopatuBHOro KinneHnTa Bo3MecTuTh OnepaTopy HOHECEHHbIE YOBITKU
pacnpocTpaHsieTcs, B TOM YHMCJE, Ha cllydyad, KOTJa ITpaHble CaHKLIUU HAJIOKEHbI
HAJ30pHBIMU OpTaHaMM W/WUJIM CYAOM OJHOBpeMeHHO Ha KoprmopaTUBHOro KJIMEHTa U
Ha Omnepatopa. Omnara KopnopaTuBHbIM KIMEHTOM MITpada 1o pereHno HaJ30pHbIX
OpPraHoB W/WJM CyJla HE OCBOOOXKJAeT €ro OT BO3MEIIEHHsS YOBITKOB, IPUYMHEHHBIX
OrnepaTopy HE3aKOHHBIMU/HEHAATICKAITUMU JedcTBUsIMU KopropaTuBHOTO KIIMEHTA.

7. JHeiicrBue ycaoBuii OdeprTsl 4 NOPsiI0K BHECEHUSI M3MEHEHUH

Bemmonnenne KoprnopaTMBHBIM KIMEHTOM JAEUCTBHM 10 NOJIKIIOUEHUIO YCIYrH,
npeaycMOTpeHHbIX Hactosimed Odeproil, cuuTaeTcs MOJHBIM U 0€30rOBOPOYHBIM
corinacuem KoprnopatuBHoro kiuenta c¢ ycnoBusiMu Odeptsl (akuent OdepTsl) u
BJI€YEeT 3a co0Oi uW3MeHeHWe W/Wiau JomnojHeHue JloroBopa, 3aKIIFOUEHHOTO
Oneparopom ¢ KopnopaTUBHBIM KIMEHTOM.
Hevictue Odeptel mns KopropaTUBHOTO KIMEHTa MPEKpaIaeTcsi B CIETYIOLIUX
CIIy4asiX B 3aBUCUMOCTH OT TOTO, UTO MPOU30MAET paHbllIe:
7.2.1. ¢ momeHTa otkmoueHus Yciayru KopmopatuBHbIM KiIuMeHTOM (pasnmen 4
Odeprthi);
7.2.2. ¢ MOMeHTa npekpauieHus aectus yciaosuit Odeptsl cornacho n.7.3 OdepTsi;
7.2.3. ¢ MOMeHTa npeKkpauieHus aectsus JJorosopa.
VYcnoBus Hactosiumiet OgepTsl BCTyHarOT B CHIYy C MOMEHTAa MX INyOJMKaluu Ha
uHTepHeT-caiite Oneparopa WWW.rt.ru. KopnopaTuBHble KIMEHTHI YBEIOMIISIOTCS 00
M3MEHEHUU WJIU TpeKpaiieHun aeicTBus OQepTsl myTeM MyOIuKalud Ha UHTEPHET-
caiite Oneparopa Www.rt.ru 3a 10 (/lecaTp) kanmeHAapHbIX JHEW 10 BCTYIUICHMS
COOTBETCTBYIOIIUX U3MEHEHUH B cuiny. Eciin KoprnopaTuBHBIN KIIMEHT HE HaIIpaBUIl B
aapec Onepatopa B Teuenne 10 (mecsaTH) KaleHIapHBIX THEH ¢ MOMEHTa MyOJIMKaIHK
U3MEHEHUH OTKa3 OT NPHUHATHS W3MEHEHMH M TPOJOJIKWI HCIOJIb30BaTh W/UIU
oIUlayMBaTh YCIyry, oOka3biBaeMyr OmnepaTopoM Ha HOBBIX YCJIOBHSX, IOCIE
BCTYIUIGHUS UW3MEHEHMHA B CHIIy, TaKh€ U3MEHEHHUS CUHUTAIOTCS MPUHATHIMU
KoprnopatuBaeim  knuentoM. [leiictBue ycnoBuit OdepThl mpekpamaercs 1o
uctedeHuro 10 (gecsaT) KaneHaapHbIX JHER ¢ MoMeHTa yBeagoMieHus: KopnopatusHoro
KJIMEHTa O MpeKpanieHnnu aectus OdepTsl.
W3MmeHeHne wiaM mpekpaunieHue yciaoBuil Hactosuiedl OdepTtsl B mOpsIke,
OpeAyCMOTPEHHOM 1. 7.3. Hacrosumux YCIOBUW, O3HA4YaeT, COOTBETCTBEHHO,
U3MEHEHHE WIM IpeKpalleHue AEUCTBUS I0mnoJiHEHUs K JloroBopy, 3aK/IFOUEHHOTO
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7.5.

7.6.

7.7,

Mexay KopnopaTtuBabiM KiaueHTOM M OrnepaTopoM B MOPAJKE, IPETYyCMOTPEHHOM II.
7.1. OdepTsI.

Hacrosimass Odepra siBisieTcss HeOTheMJIEMOM uYacTbio JloroBopa M HE MOXET
paccMmarpuBaTtbcsi CTOpOHAMHU, a TaKKe TPETbUMU JIMIAMHU, KaK CaMOCTOSTEIbHbIE
B3anMooTHoieHus: CtopoH. Bo Bcem, uTo He yperynupoBaHo ycioBusiMu OdepTsl,
CTOpoHBI  pPYKOBOJICTBYIOTCSI  TOJIOKEeHUsIMU  JloroBopa W 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuu.

[Ipexpamenue peiictBust Hacrosimieit OdepTtel He ocBoOokaaer CTOPOHBI OT
3aBEPIICHUS] B3aUMOPACUETOB IO OKAa3aHHBIM Ha MOMEHT TaKOro TMPEKpaIlleHUs
Ycnyram, a Takke OT oOsi3anHocTH 1o mpepoctaBieHuto Cormacusi Koneunoro
nosryyaTens Ha nojgydeHue Paccbuiku KopnopaTuBHOTO KIIMEHTa, OCYIIECTBIEHHON B
nepuoJ JeUCTBUS Y Cityry, 1o 3anpocy Omneparopa.

Ecnim  kakoe-mubo w3  ycnoBuil  Hacrosmed  OdepTsl  MPU3HAHO  CYIOM
HEJICHCTBUTENIBHBIM WJIM SIBJIAETCSI TAKOBBIM B COOTBETCTBUU C JCHCTBYIOLIUM
3akoHoAaTenbcTBOM Poccuiickoit @eaepanuu, TO octaibHble ToJ0XKeHUs OdepTh
OCTalOTCA B CHIIE.
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Ipnaoxenne 1
Baank 3aka3a Ha noAKJII0YeHne/ OTK/II0YeHHe Y CIIYTH.

B ITAO «PocTesiekom»
oT

POCTe JIeKOM nonHoe Haumenoganue opearnusayuu / PHO unousudyansno2o
npeonpunumamens
OI'PH

HNHH

KIIII

IOpuanuecknii

ampec

bankoBckue

PCKBU3UTHI

B JIULIEC:

QHO
ITacnopr:: cepus Ne

BBIJIaH

oama 6b10ayu U Kem 6bl0aH

JInueBoi cuer

Konrakrhbie nannsie Kopnopatusaoro ~ Mo6 Ten.:
KJIMEHTA, UCTIOIb3yeMble OnepaTopoM B

HEeJISIX B3aUMOJICHCTBHUS C
KopnopaTuBHBIM KITUEHTOM TP OKa3aHUU AJpec dIEKTPOHHOM MOYTHI:
ycnyru «busHec-uHPOPMHUPOBAHUEY:

3asiBjieHHe HA NOAKJIIYeHNE/0TKIIOYeHNe/U3MeHeHre YCI0BUI yCIyru
«bu3znec-unpopmupoBanue»

Hara: T'opon:

IMpomy U noaxmounts / L1 orkmrounts yenyry «busnec-UndopmupoBanue»
B paMKax OKa3aHHsl yCJIyT [0 JIOTOBOPY OT . . r. No Ha
MOOWIBHBIN HOMEP™:

7 ) - -

* - C yka3aHHOTO MOOMJIBHOTO HOMEpa, Ha KOTOPOM IMOJIKIII0YaeTCs yCiyra, OyayT
TIPOU3BOTUTHCS BCE TapU(BUKAIMOHHbBIC AEHCTBUSA 10 yeayre. JlaHHbBIH HOMep OyaeT
SIBJISITBCS JIOTUHOM JUTSL BXO71a B yeinyry uepe3 WEB — unrepdetic https://sms.rt.ru
Mpomy [ nmoaxmrounts / L] orkmounts maker SMS yeiayru «busnec-
UHGpOPMHUPOBaHHUE)

Haszeanue naxema u xon-6o SMS-coobwenuii 6 nakeme
IIpomy coriracoBarb HauBuAYyanbHYIO OANNACH 1 yeiuyru «busHec-
HH(OPMHPOBAHME»

* - C yKazanno2o MoOuIbHO20 HoMepPA, HaA KOMOPOM NOOKIIOUIOUAemCa/NOOKII0YeHa Yeayed, Oy0ym npouzeooumscs 6ce
mapugpurayuornvle Oelcmeust no yciyee. JaHHblil HOMED A6TAeMCs TI02UHOM 05 6x00a 8 Humepdheiic ycnyau no ccolike
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https://sms.rt.ru. HHOusudyaivnas noodnucv coznacogviéaemcsi 011 ocyujecmenenusi Paccoiiku 6 Humepdeiice.
Tpebosanusi u oecpanuyenus, npeovssisiemvle Kk Huousudyarvnou noonucu, onpedensiomcs Onepamopom u
yrasvisaomces 6 Uumepgheiice. Ycnosus okazanus ycuyeu pasmeujenst npu éxooe ¢ Unmepdetic u na caiime Onepamopa
rt.ru.

Hacmoswum eapanmupyem, umo 3abponupyemoiti nomep u Hunousudyanvuas noonuc, ucnoivbiyemvie Ois yeneu
oxasanus yeayeu «busnec-ungopmuposanuey, He Hapywiaem npag u 3aKOHHLIX UHMEpecos mpemvbux auy. B cayuae
BO3HUKHOBEHUSL MPeDOBAHUT/OCUCMEUTE OM MPEembUX Uy OMHOCUMETbHO 3AKOHHOCU UCNOAb3YEMO20 HOMepd U/uiu
Huousuoyanvhoti noonucu, obasyemca ype2yiuposams 603HUKuiue npemensuu u ucku  aopec I11AO «Pocmenexomy
ceoumMu curamu u 3a ceoii cuem 6e3 npueieyernus IAO «Pocmenekom» u gosmecmums yovimku, npuyurentsie 1140
«Pocmenexom» maxumu mpebosanuamu/Oericmauamu mpemuvux auy ¢ coomseemcmeuu co cm.431.2 'K PD

IMoarBep:xaaK0, 4TO € YCJAOBHSIMH NPEIOCTABJIEHHS YCJIYTH U TapugaMu 03HAKOMJIEH H COTJIACEH.

TToamucs/MIT DO
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